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Labour Charges Sydney Metro 
 
 

Call Out Fee (All Jobs).....$99 
Plus 

Labour Charge, 1 Hour, Single Technician.....$120 
(For small jobs and repairs, minimum 1 hour, first available tech) 

 

 Labour Charge, 1 Hour, Two Technicians.....$240 
(For installation work etc, minimum 1 hour, first available team) 

 

Travel Time, 1 Hour, Per Technician.....$70 
 
 

Priority Same Day Service, Call Out Fee…$300  
Plus  

Labour Charge, 1 Hour, Single Technician.....$180  
(For emergency repairs, minimum 1 hour, may require after hours access) 

  
 

After Hours Service Call Out Fee…$300  
Plus  

Labour Charge, 1 Hour, Single Technician.....$180 (Min Cost $720 ex) 
OR, 1 Hour, Two Technicians…..$360 (Min Cost $1,260 ex)  

(Minimum 3 hours, will require after hours access)  
 
 

CBD Loading Fee…$100  
(CBD jobs with no / limited / 30min parking, or if supplied parking is outside 

the buildings footprint and requires cartage of stock and tools)  
 
 

NESS Home Alarms Call Out & Labour....$120 
(For small Ness system service, per half hour, $90/hr thereafter)  

 
Workshop or Remote Labour Charge,1 Hour.....$120  

 
 

Security Consultant, Professional Fees 
(For security audit, custom security engineering,  

 project management and more) 
$250 per hour plus costs 

 
 

(All prices exclude GST. Road tolls and fuel costs applicable for Non-Sydney metro work, POA) 
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